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ABOUT THE COMMUNITY NEEDS ASSESSMENTS

The Indiana Community Action Network (Network) is comprised of 24 Community Action Agencies (CAAs), 
which serve all 92 counties in Indiana. Every year, the Network analyzes community needs to identify strategies 
that will work best in addressing poverty. 

Additionally, a full-scale Community Needs Assessment is completed by each agency every three years to 
identify major factors related to poverty and the needs of local residents and their communities. The first full-scale 
Community Needs Assessments took months of planning, training, research, and implementation of survey work, 
which resulted in a comprehensive look at the needs of the Network’s service areas. The first full-scale Statewide 
and Agency Community Needs Assessments were completed in 2005. 

These 2008 Community Needs Assessments are the second full-scale needs assessments to be completed. The 2008 
Agency Community Needs Assessment reports look at each Community Action Agency (CAA) and evaluate how 
they are meeting the needs of their local communities. It is our hope that these Community Needs Assessments 
will provide valuable data to the Network and will help CAAs target their programs and services to address those 
with the greatest need in their communities.



PREFACE

In order to better serve the low-income residents of the region, it is important that we maintain an up-to-date 
picture of who they are and what they need. To do this, the Community Action Program, Inc of Western Indiana 
(CAPWI) board and staff participated in a statewide study, which was conducted by the Indiana Community  
Action Network.

The research was conducted in two parts:
     •	 Background research was conducted using secondary data available from federal, state, and local  
            resources.
     •	 A client survey was designed and administered directly to Hoosiers who use CAPWI services.

The findings are helpful to the CAPWI board and staff who want to better understand CAPWI clients and their 
needs. CAPWI is using the findings to plan new strategies and services designed to help reduce poverty. CAPWI 
is eager to share its findings with others who wish to serve low-income families in West Central Indiana. The  
client survey respondents are a valid and reliable sample of the low-income population. This makes it possible for 
any community group to factor in these results when considering service for community programs and projects. 
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Narrative 1
Client Data and Survey Validity

2008 CAPWI Community Needs Assessment

CAPWI

2008 COMMUNITY NEEDS ASSESSMENT

DIRECT SERVICE STATISTICS - The following demographic data was collected from 
each agency’s Community Services Block Grant (CSBG) data as reported to the State and 
Federal governments. For more information, see the Primary Data section of this report.  
KEY FINDINGS 

• Community Action Program, Inc. of Western Indiana (CAPWI) served a total of 3,297 
households and 9,232 individuals in 2007. 

• Twenty-five percent of all heads of households served by CAPWI were working in 2007. 

•Two-parent families totaled 849 (26 percent) of all households served by CAPWI in 2007. 

• In 2007, single parent female-headed households totaled 700, accounting for 21 percent of all 
households served by CAPWI.

• Two percent of households served by CAPWI in 2007 were single-parent male-headed 
households.

• Forty percent of all people served by CAPWI in 2007 were children. Of the 3,645 children 
served: 953 were 0 to 5 years old; 1,854 were 6 to 11 years old; and 838 were 12 to 17 years old.

• In 2007, CAPWI served 1,278 senior citizens – those who are 70 years old and older. Seniors 
accounted for 14 percent of all people served by CAPWI.

• Forty-eight percent of households served by CAPWI reported incomes below 75 percent of the 
Federal Poverty Guidelines (FPG) – $15,487 for a family of four in 2007. Sixty-nine percent of 
households served had reported incomes below 100 percent of the FPG – $20,650 for a family of 
four in 2007. Only 31 percent of households had incomes above 100 percent of the FPG.

• Fifteen percent of the population served by CAPWI also received financial assistance from 
other sources.
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• Households served by CAPWI were generally small in size, with 72 percent having only one to 
three members. The average CAPWI household size was 2.8 in 2007.

• Fifty-three percent of the households served by CAPWI in 2007 lived in rental housing.

• Among the 9,114 people served by CAPWI in 2007 who identified a race: 
          - Less than one percent were African-American; and 
          - One percent were of Hispanic or Latino origin. 

• Forty-two percent of people served by CAPWI in 2007 reported they had no private health 
insurance.

CLIENT SURVEY DATA - The following data was collected and are the results of client surveys 
distributed to Community Action Agencies’ clients. For more information, see the Primary Data 
section of this report. 

KEY FINDINGS 

• Twenty-one percent of CAPWI’s client survey households were employed.

• Twelve percent of CAPWI’s client survey households were single parent female-headed 
households and 1 percent of CAPWI’s client survey households were single parent male-headed 
households.

• Sixty-four percent of CAPWI’s client survey respondents had a high school diploma or GED, 
and 7 percent of CAPWI’s client survey respondents had either a two or four year postsecondary 
degree. 

• Thirty-three percent of CAPWI’s client survey respondents had incomes below 75 percent of the 
FPG. Sixty-one percent had incomes below 100 percent of FPG and 39 percent had incomes above 
100 percent of FPG.

CLIENT SURVEY VALIDITY

• CAPWI received 802 total surveys, providing a 95 percent confidence level and a 3.01 confidence 
interval.

• The majority of client surveys were randomly mailed to Community Action Agency (CAA) 
clients across the state. CAAs with budget limitations were given the option to directly distribute 
surveys to clients, but were asked to ensure that surveys were distributed randomly and could be 
returned confidentially. 

• The demographics of 2007 client survey respondents were similar to the overall Indiana 
Community Action Network (Network) population, indicating that the sample used is valid and 
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Narrative 2
Population

2008 CAPWI Community Needs Assessment

CAPWI

2008 COMMUNITY NEEDS ASSESSMENT

POPULATION, INCOME, AND POVERTY STATISTICS - This data was collected from 
the U.S. Census Bureau and from STATS Indiana. For more information see the Secondary Data 
section of this report. 

CLIENT SURVEY DATA - The following data was collected and are the results of client 
surveys distributed to Community Action Agencies’ clients. For more information, see the 
Primary Data section of this report.  

SERVICE AREA

• CAPWI’s service area is in the western region of Indiana and includes the following counties: 
Benton, Fountain, Montgomery, Parke, Vermillion and Warren.

POPULATION STATISTICS

• In 2007, the population in CAPWI’s service area was 105,902 people. Thirty-sixth percent 
of the service area population lived in Montgomery County. Each of the other five counties in 
CAPWI’s service area (Benton, Fountain, Parke, Vermillion, and Warren) had populations below 
20,000 people.

• The CAPWI service area is 20th largest among the State’s CAAs based on population. 
Montgomery County is the 39th most populated county in the state. The other five counties 
ranked in the bottom 16 in the state. 

• The City of Crawfordsville is the most populous city in CAPWI’s service area with 15,150 
people. Crawfordsville’s population accounts for 14 percent of the entire service area population. 
Only two other cities Clinton (4,923) and Attica (3,385) in CAPWI’s service area had a population 
over 3,000 people. 

• The population growth rate of CAPWI’s service area from 1990-2000 was the 7th lowest in the 
state (-1 percent). This figure is well above the 10 percent growth rate for the state as a whole.
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• The population growth rate of CAPWI’s service area from 2000-2007 was the 7th lowest in the 
state (-1 percent). This figure is below the 4 percent growth rate for the state as a whole. Only 
Montgomery and Warren Counties had positive growth rates at just less than 1 percent, while 
Benton County is estimated to have lost 6 percent of its population from 2000 to 2007. 

• Based on its population characteristics, CAPWI is very comparable to five other Indiana CAAs: 
Hoosier Uplands; Lincoln Hills Development Corp. (Lincoln Hills); Dubois-Pike-Warrick 
Economic Opportunity Committee, Inc. (TRI-CAP); Southeastern Indiana Economic Opportunity 
Corporation (SIEOC).

• The number of single-parent female-headed households has grown substantially in each of the 
counties in CAPWI’s service area. Montgomery County experienced a 38 percent increase in 
single-parent female-headed households from 1990 to 2000. This figure is above the statewide 
average of 23 percent. Each of the other counties in CAPWI’s service area experienced an increase 
in single-parent female-headed households of at least 13 percent between 1990 and 2000. 

• In 2007, 16 percent of CAPWI’s service area population was 65 years old and older, which is 
higher than the statewide average of 13 percent. Fountain County had a higher percentage of the 
population who was 65 years old and older at 17 percent. The five other counties in CAPWI’s 
service area had between 14 and 16 percent of their population who were 65 years old and older.

• CAPWI had a higher percentage of people 65 years old and older in their service area population 
than four other of Indiana’s CAAs: Hoosier Uplands (15 percent); Lincoln Hills (14 percent); 
SIEOC (13 percent); and TRI-CAP (13 percent) respectively. 

• One percent of CAPWI’s service area population was African-American. The highest proportion 
of African-Americans resided in Parke County (2 percent). The other five counties in CAPWI’s 
service area had an African-American population of no more than 1 percent. CAPWI’s service area 
figures are well below the statewide average of 9 percent. 

• One percent of CAPWI’s service area population was African-American, which is a higher 
percentage than two of Indiana’s CAAs including are: Hoosier Uplands and SIEOC (both with 
less than 1 percent), and WICAA (5 percent). CAPWI had the same percentage as TRI-CAP and 
Lincoln Hills (both with 1 percent). 

• From 2000 to 2007, the Hispanic population in CAPWI’s service area grew by 73 percent. Parke 
County’s Hispanic population grew by 36 percent, while Warren County experienced the highest 
growth rate in the service area with an increase of 111 percent. 

• In 2007, 2 percent of the total population in CAPWI’s service area was of Hispanic or Latino 
origin. While Montgomery County has a larger number of individuals who are of Hispanic or 
Latino origin, Benton County has the highest proportion of population who are of Hispanic or 
Latin origin at 4 percent. These service area figures are lower than the statewide average of 5 
percent.  
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INCOME STATISTICS 

• In 2007, the median household income (MHI) in CAPWI’s service area ranged from $37,900 to 
$49,500. Montgomery County’s MHI was $48,453, while Warren County had the highest MHI in 
the region at $49,596. The statewide MHI in 2007 was $47,034.

• According to U.S. Census Bureau, in 2007, 11 percent of CAPWI’s service area population, or 
11,729 people, lived below the Federal Poverty Guidelines (FPG), which was $20,650 a year for a 
family of four. These numbers have increased from 9 percent, or 9,221 people, in 2000. 

CLIENT SURVEY DATA ON INCOME 

• Thirty-three percent of CAPWI’s client survey households had incomes below 75 percent of FPG 
– less than $1,073 per month for a family of three in 2007. Sixty-one percent had incomes below 
100 percent of FPG – less than $1,431 per month for a family of three in 2007 –and only 39 percent 
of client survey households were above the 100 percent of the FPG.

• Fifty-four percent of female client survey respondents under 40 years old, who had incomes 
below 100 percent of FPG, were single-parents.

POVERTY STATISTICS
 
• In 2007, Indiana’s poverty rate was 12 percent. In CAPWI’s service area, Parke County had the 
highest poverty rate at 17 percent, but the other counties in CAPWI’s service area had a poverty 
rate of 12 percent or less (Benton County 10 percent, Fountain County 12 percent, Montgomery 
County 10 percent, Vermillion County 11 percent and Warren County 8 percent). The State and 
all of CAPWI’s service area saw an increase in poverty from 2000 (Indiana 10 percent, Benton 
County 7 percent, Fountain County 8 percent, Montgomery County 8 percent, Parke County 11 
percent, Vermillion County 9 percent, Warren County 7 percent).

• The number of people living in poverty in CAPWI’s service area was the 19th largest among all 
of Indiana’s CAAs, and the service-area poverty rate was the ninth lowest among all of Indiana’s 
CAAs. CAPWI’s service-area poverty rate was lower than Hoosier Uplands (14 percent) and 
Lincoln Hills (12 percent) but higher than SIEOC (9 percent) and TRI-CAP (7 percent). 

• From 2000 to 2007, the number of people living in poverty in CAPWI’s service area increased 
by 2,508 people and the poverty rate increased by 2 percentage points.

•In 2007, Indiana’s child poverty rate was 17 percent. Parke County had a higher rate than the 
statewide average at 28 percent. The other five service area counties were at or below the statewide 
average. It is estimated that 4,156 children (under the age of 18) in the CAPWI’s service area were 
living in poverty in 2007.

• A leading indicator of poverty, particularly for children under five years old, is living in a single 
parent, female-headed household. Seventy-eight percent of single parent, female-headed families 
in Parke County had incomes below 100 percent of the FPG. Each of the other counties served 
by CAPWI (Benton, Fountain, Montgomery, Vermillion and Warren) had more than 30 percent of 
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their single parent, female-headed households with incomes below the FPG.

• In 2000, the townships with a higher than average poverty rates in the CAPWI service area 
included: Gilboa Township (17 percent), in Benton County; Millcreek Township (13 percent) 
in Fountain County; Sugar Creek Township (18 percent) in Montgomery County; and Penn (14 
percent),  Reserve (18 percent), Sugar Creek (17) and Washington (20 percent) Townships in Parke 
County. 

• In 2000, 13 percent of individuals 65 years old and older in Vermillion County had incomes 
below 100 percent of the FPG. This ranked Vermillion County 3rd in the state. Parke County had 
9 percent of individuals 65 years old and older with incomes below the FPG, and was the only 
county in CAPWI’s service area with a rate higher than the statewide average of 8 percent. Warren 
County was the same as the statewide average.  

• In 2007, 29 percent of Hoosiers (61,169 people) were living below 200 percent of the FPG - 
$41,300 for a family of four. 

• Twenty-seven percent, or 27,776, of the CAPWI service area population lived below 200 percent 
of the FPG in 2007. Thirty-three percent of Parke County’s population lived below 200 percent 
of FPG. The percentage of the population living below 200 percent of FPG was 31 percent for 
Vermillion County. The other four service area counties were below the statewide average of 29 
percent. 
	
• Studies have shown that it actually takes about twice the FPG for a family to actually be 
economically self-sufficient. The Indiana Self-Sufficiency Standard is a detailed calculation of 
the amount of income a family needs to meet all its basic needs and is roughly twice the federal 
definition of poverty or 200 percent of the FPG. When these incomes and wages are used, the 
actual numbers and percents of people who need assistance increases dramatically. According 
to the 2005 Indiana Self-Sufficiency Standard, a family of four (two adults, one infant, and one 
preschooler) in Benton County would need to make $2,939 monthly or $35,268 annually to reach 
economic self-sufficiency. For this same family type in the remainder of CAPWI’s service area, 
it would take the following for this family to meet economic self-sufficiency: Fountain County 
$2,814 monthly or $33,772 annually; Montgomery County $2,888 monthly or $34,657 annually; 
Parke County $2,720 monthly or $32,638 annually; Vermillion County $2,634 monthly or $31,606 
annually; and Warren County $2,872 monthly or $34,460 annually.

• In 2006, the number of people receiving Food Stamps totaled 20,196 – a 50 percent increase from 
2002. 

• In 2006, 50,262 families in Indiana received Temporary Assistance to Needy Families (TANF) 
benefits marking a decrease of 3 percent from 2005. 

CLIENT DATA ON POVERTY 

• Nearly half (45 percent) of CAPWI’s client survey respondents received Food Stamps. Of those 
who received Food Stamps 33 percent were employed. 
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ECONOMIC IMPACT 

• Fighting poverty is not just altruistic; it is a key economic development strategy. Based on client 
survey data, if we could move each of the families served by CAPWI to at least 100 percent of the 
FPG, it would generate an additional $12,256,289 per year in income. This money would then be 
spent in the community, further stimulating the local economy.
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Narrative 3
Education and Employment

2008 CAPWI Community Needs Assessment

CAPWI

2008 COMMUNITY NEEDS ASSESSMENT

EDUCATION AND EMPLOYMENT – This data was collected from each agency’s Community 
Services Block Grant (CSBG) data as reported on to the State and Federal governments, 2008 
Indiana Community Action Agencies client survey data, and the U.S. Census Bureau. For more 
information see both the Primary and Secondary Data sections of this report. 

CLIENT SURVEY DATA - The following data was collected and are the results of client 
surveys distributed to Community Action Agencies’ clients. For more information, see the 
Primary Data section of this report.  

EDUCATION 

• In 2007, 86 percent of Montgomery County residents, 25 years old and older possessed a high 
school diploma. This ranked Montgomery County 12th in the state. The five other service area 
counties were between 81 to 86 percent and ranked from 24th-55th in the state. The state average 
was 82 percent. 

• In 2007, 15 percent of people 25 years old and older in Montgomery County had a Bachelor’s 
Degree. This percentage was lower than the statewide average of 19 percent, which ranked 
Montgomery County 28th in the state. The five other services area counties had from 10 to 14 
percent of people 25 years old with a Bachelor’s Degree.

• In 2007, CSBG data showed that 61 percent of clients 25 years old and older possessed a high 
school diploma or GED. Additionally, 6 percent of clients served by the Indiana Community 
Action Network (Network) had earned either a two-year or a four-year postsecondary degree. 
This is an increase from 2004 when 52 percent of clients 25 years old and older had a high school 
diploma or GED, and only 4 percent of clients had a two or four year postsecondary degree.

CLIENT SURVEY DATA ON EDUCATION

• Among the client survey respondents, 64 percent had a high school diploma or GED and 7 
percent had a two-year postsecondary degree or higher. 
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2008 CAPWI Community Needs Assessment • Education level is a major indicator of the earning potential of family income. Among CAPWI 
client survey respondents who were 25 years old and older, those with a high school diploma or 
GED earned on average about $229 more per month than those without. 

• Postsecondary education is becoming increasingly important to the earning potential of 
families. In 2007, for CAPWI client survey respondents, 25 years old and older, and without any 
postsecondary education, the average monthly income was $835, while those with a postsecondary 
certificate reported incomes of $1,277. Clients with a two-year postsecondary degree reported a 
monthly income of $1,293.

EMPLOYMENT

• In 2007, CAPWI had 53,367 people in the labor force, which was a 1 percent decrease from 2000. 
Montgomery County’s labor force stood at 19,331 people in 2007, a decrease of 2 percent since 
2000. Benton County saw a decrease of 10 percent in their labor force over this same time period, 
while Warren County saw an increase of 11 percent. The statewide growth in the labor force during 
this time period was 4 percent. 

• In 2007, the unemployment rate in CAPWI’s service area was 4 percent, making it lower than the 
statewide unemployment rate of 5 percent. However, this is an increase of 1% from 2000 for this 
service area. Each of CAPWI’s service counties also saw an increase in unemployment from 2000 
as shown in the chart below.

CLIENT SURVEY DATA ON EMPLOYMENT

• Among those served by CAPWI in 2007, one in four (25 percent) of all heads of households were 
working. 
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• Based on the 802 CAPWI client surveys returned, 14 percent of respondents were employed. 
Thirty-eight percent of single-parent survey respondents were employed. This is below the 
statewide average of 44 percent. 

• When looking at the CAPWI client survey responses for those under 65 years old, the employment 
rate increases to 26 percent. Additionally, 41 percent of CAPWI client survey households, with 
adults under the age of 65 years old, had at least one adult working.

EARNINGS AND OCCUPATIONS

• In 2007, the median earnings for adult workers in Fountain County were $23,484, which was 
101.1% of the statewide median of $23,229. Each of the other service area counties had medians 
between $20,400 and $22,400.

• A key indicator of yearly household income is number of hours worked (increased hours 
worked having a far greater impact on overall income than an increase in hourly wage). Of 
those client survey respondents who were employed, nearly two-thirds (65 percent) worked less 
than 36 hours per week. When accounting for spouses, 48 percent worked less than 36 hours 
per work. The figure for number of hours worked was higher than the statewide average of 63 
percent, however, when accounting for spouses, CAPWI’s clients had a lower percentage than 
the statewide average of 55 percent.

• In 2000, 30 percent of Montgomery County’s occupations were in the production and transport 
sectors, this is higher than the statewide percentage of 21 percent. All counties had a lower 
percentage of people working in management and professional fields than the state as a whole 
(21-26 percent to 29 percent), as well as in the office and sales sector (19-24 percent to 25 
percent), but a higher percentage in the production and transport industry (24-34 percent to 21 
percent). 
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Narrative 4
Other Indicators

2008 CAPWI Community Needs Assessment

CAPWI

2008 COMMUNITY NEEDS ASSESSMENT

OTHER INDICATORS OF POVERTY - This data was collected from each agency’s 
Community Services Block Grant (CSBG) data as reported to the State and Federal governments, 
2008 Indiana Community Action Agencies client survey data, and the U.S. Census Bureau. For 
more information see both the Primary and Secondary Data sections of this report.

CLIENT SURVEY DATA - The following data was collected and are the results of client surveys 
distributed to Community Action Agencies’ clients. For more information, see the Primary Data 
section of this report.   

HOUSING

• In 2007, 66 percent of the households served by the Indiana Community Action Network 
(Network) were renters compared to 53 percent of the households served by CAPWI.

• A key indicator of poverty is the percentage of household income spent on rent. According to 
the U.S. Department of Housing and Urban Development, if a person spends over 30 percent of 
household income on housing their housing is considered to be unaffordable. In 2000, 45 percent 
of rental households in Indiana spent over 30 percent of their income on rent. In Vermillion and 
Parke Counties, renters spent 30 percent of their income on rent. In the other service counties, 
(Benton, Fountain, Montgomery and Warren) renters spent less than 30 percent of their income 
spent on rent. 

CLIENT SURVEY DATA ON HOUSING

• In 2007, 54 percent of CAPWI’s client survey respondents lived in rental units compared to 28 
percent of Indiana residents who lived in rental units statewide. Among CAPWI client survey 
respondents, 33 percent spent more than one-third of their income on rent.

• Whereas 37 percent of CAPWI’s client survey respondents owned their home. This is compared 
to a statewide homeownership rate of 72 percent in 2007.  
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• Eighty-One percent of CAPWI client survey respondents stated that they were satisfied with their 
housing situation. This is above the statewide average of 76 percent. 

• Two percent of CAPWI client survey respondents experienced homelessness in the last 12 
months. When projecting the current rate out to the entire CAPWI client population, an estimated 
53 area families have experienced homelessness at some point in the last 12 months.

CLIENT SURVEY DATA ON CHILD CARE

• Access to child care for parents is essential to gain and sustain employment. In 2007, only 6 
percent of CAPWI client survey respondents used child care services on a regular basis. Of those, 
40 percent received assistance in paying for their child care costs. For those respondents under 40 
years old, only 20 percent used child care services on a regular basis.

• The use of child care services increased to 24 percent among CAPWI client survey respondents 
who were employed. Child care service utilization increased to 36 percent among CAPWI client 
respondents who worked at least 36 hours per week.

• In 2007, 53 percent of CAPWI client survey respondents stated they were satisfied with the care 
their children received, down from 76 percent in 2004. In addition, 14 percent of CAPWI client 
survey respondents stated they had trouble finding or keeping quality child care services.

CLIENT SURVEY DATA ON CHILD SUPPORT

• For single-parent families, child support is a crucial income source to help these families meet 
their basic needs. In 2007, 22 percent of client survey respondents were eligible to receive child 
support, but 35 percent of those families actually received their support regularly over the last year.

CLIENT SURVEY DATA ON HEALTH INSURANCE

• Sixty-seven percent of CAA client survey respondents, who are employed, did not have private 
health insurance, indicating that the majority work in jobs with little to no health insurance benefits. 
Additionally, 66 percent of CAPWI client survey respondents, who are employed, did not have 
private health insurance for any member of their family, demonstrating that employer health care 
benefits are limited or non-existent for workers and their families.

• Many low-income families rely on public health insurance, as 78 percent of CAA client survey 
respondents throughout the state had at least one member of their family covered by Hoosier 
Healthwise, Medicaid, or Medicare. The CAPWI service area had a higher proportion of families 
covered by public health insurance, at 81 percent. 

• Eleven percent of CAPWI client survey respondents stated that neither they as individuals nor 
their family had private or public health insurance. Projecting that statistic out to the entire CAPWI 
client population, approximately 363 families had no health insurance of any kind in 2007.
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CLIENT SURVEY DATA ON TRANSPORTATION

• Twenty-nine percent of CAPWI client survey respondents do not have a car in working order. Of 
these, 42 percent considered this to be a barrier or problem, and 24 percent felt they could acquire 
better employment if they had reliable transportation.

CLIENT SURVEY DATA ON OTHER KEY INDICATORS

• Eight percent of CAPWI client survey respondents stated they had trouble reading or writing 
English.

• Forty-five percent of CAPWI client survey respondents received Food Stamps. Of those, 48 
percent still needed to use food banks occasionally.

• Two percent of CAPWI client survey respondents stated that either they or a member of their 
family had been a victim of domestic abuse in the last 12 months.

• In our ever-increasing digital society, computer skills and access to the Internet are becoming 
increasingly important to economic success. Only 27 percent of CAPWI client survey respondents 
had access to the internet. 
• Thirteen percent of CAPWI client survey respondents stated they could remember receiving 
government assistance as a child.

CLIENT SURVEY DATA ON NEEDS

• In 2007, over one-third of CAA client survey respondents (38 percent) statewide had a major 
family or social service need. CAPWI’s percentage was slightly lower than the state’s at 34 percent.

• Below are the top eight needs of families, as identified by clients themselves. The percentages 
are based on the number of families who stated they had social services needs, and identified the 
particular need from the categories listed in the chart below.
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Narrative 5
Sources

2008 CAPWI Community Needs Assessment

CAPWI

2008 COMMUNITY NEEDS ASSESSMENT

SOURCES AND INSTRUCTIONS

CLIENT SURVEY DATA 

•	 Survey data used throughout this assessment was generated from a statewide process 
conducted in late 2007 and early 2008, as well as an earlier process the first half of 
2005.  Each Community Action Agency surveyed a random sample of their service 
population.  The raw data results of these surveys have been included.  

•	 One can access the data electronically in the “IN-CAA Survey Data 2008” file.  
Several base reports are included in the “Reports” section.  This section also allows 
the user to run base reports by agency, and for the client survey report, by program, 
county, city, and zip code.  Additionally, all outcome and open-ended survey data is 
available in reports in this section.

•	 Some of the narrative provided previously is based on cross tabs built within the 
survey database.  These can be found in the “IN-CAA Survey Data 2008” file, and the 
user has the option to build more of their own.  To access these, hold the “shift” key 
while double clicking on the file, and click on “queries”.  The relevant queries begin 
with the filename “Crosstab” followed by the corresponding section in the narrative 
(such as “Pop” or “EmpEd”), followed by the subject of the query.

SECONDARY DATA

•	 Sources and links to secondary data are provided in the last worksheet of the file 
“CAA Secondary Data 2008.”  

•	 Some analysis in the narrative section was provided using geographic comparison 
tables, which can be accessed through the Census Bureau web site.  For Indiana 
statistics, Stats Indiana is the easiest way to get this information.  Simply go to the web 
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site (http://www.stats.indiana.edu), and you can search for data by topic, geography, or 
time period.

•	 Another useful feature on the Stats Indiana web site is the county profiles.  With these, 
one can get a snapshot of key data for each county, and one can get a profile for a 
custom region by combining county data.  Again, go to the web site (http://www.stats.
indiana.edu), click on “Counties” under the Indiana tab, and here, select the county.  
To create a custom region, click on “Custom Region,” and hold the “shift” key while 
selecting counties.  When finished, click “Get Profile.”

MAPS

•	 All of the maps provided in this publication are from the Stats Indiana web site, and 
there are many more on the site than provided here.  To access them, go to the web site 
(http://www.stats.indiana.edu), and on the left there is a section called “Find Maps”.  
Click on “Thematic Maps” to choose from a wide list of maps with various data 
elements, or click on “Boundary Maps” to choose from a wide list of maps based on 
geographic boundaries.
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Narrative 6
Comparison Groups

2008 CAPWI Community Needs Assessment



2008 CAPWI Community Needs Assessment							                    Page 17

2008 CAPWI Community Needs Assessment

C
A

A
 C

o
m

p
ar

is
o
n
 G

ro
u
p
s 

¥
 

F
o

r 
th

e 
p
u

rp
o

se
s 

o
f 

co
m

p
ar

is
o

n
, 

w
e 

h
av

e 
g

ro
u
p

ed
 C

A
A

s 
in

to
 5

 g
ro

u
p

in
g

s 
b

as
ed

 o
n
 p

o
p
u

la
ti

o
n

 c
h

ar
ac

te
ri

st
ic

s.
 

 

G
ro

u
p

 1
 

#
 o

f 
C

o
u
n

ti
es

 
S

er
v

ic
e 

ar
ea

 p
o

p
 r

an
k

s 
P

o
p
u

la
ti

o
n

 D
en

si
ti

es
 

O
th

er
 K

ey
 A

tt
ri

b
u

te
s 

C
A

G
I 

3
-6

 
1

-6
 

2
0

0
 +

 p
er

 s
q

 m
il

e 

C
A

N
I 

 
 

 

C
A

P
E

 
 

 
 

N
W

IC
A

 
 

 
 

R
ea

l 
S

er
v

ic
es

 
 

 
 

E
ac

h
 h

av
e 

o
n

e 
o

f 
th

e 
se

v
en

 m
o

st
 p

o
p

u
lo

u
s 

co
u

n
ti

es
 
in

 
th

e 
st

at
e,

 
tw

o
 
h

av
e 

tw
o

 
o

f 
th

e 

se
v

en
. 

 E
ac

h
 h

as
 a

t 
le

as
t 

o
n

e 
m

aj
o

r 
ci

ty
 a

t 
o

r 

ab
o

v
e 

1
0

0
,0

0
0

 p
eo

p
le

. 

G
ro

u
p

 2
 

#
 o

f 
C

o
u
n

ti
es

 
S

er
v

ic
e 

ar
ea

 p
o

p
 r

an
k

s 
P

o
p
u

la
ti

o
n

 D
en

si
ti

es
 

O
th

er
 K

ey
 A

tt
ri

b
u

te
s 

A
re

a 
IV

 
3

-5
 

5
-1

2
 

1
2

0
-1

5
3

 p
er

 s
q

 m
il

e 
A

re
a 

V
 

 
 

 

C
A

E
C

I 
 

 
 

H
u

m
an

 S
er

v
ic

es
 I

n
c.

 
 

 
 

S
C

C
A

P
 

 
 

 

E
ac

h
 h

as
 a

 m
id

-m
aj

o
r 

ci
ty

 w
it

h
 o

v
er

 3
7

,0
0
0
 

p
eo

p
le

, 
an

d
 a

t 
le

as
t 

o
n

e 
m

id
 c

it
y

 o
v

er
 1

0
,0

0
0
. 
  

H
u

m
an

 s
er

v
ic

es
 i

s 
a 

li
tt

le
 u

n
iq

u
e,

 w
it

h
 t

w
o
 

m
id

-m
aj

o
rs

 a
n

d
 f

o
u

r 
m

id
s,

 a
n

d
 A

re
a 

IV
 h

as
 

tw
o

 m
id

-m
aj

o
rs

. 
W

IC
A

A
 

 
 

 
 

G
ro

u
p

 3
 

#
 o

f 
C

o
u
n

ti
es

 
S

er
v

ic
e 

ar
ea

 p
o

p
 r

an
k

s 
P

o
p
u

la
ti

o
n

 D
en

si
ti

es
 

O
th

er
 K

ey
 A

tt
ri

b
u

te
s 

A
C

T
IO

N
 

1
-3

 
1

0
-1

5
 

2
0

0
 +

 p
er

 s
q

 m
il

e 

C
A

S
I 

 
 

 

Jo
b

so
u

rc
e 

 
 

 

E
ac

h
 

h
as

 
a 

n
u

m
b

er
 

o
f 

m
id

-m
aj

o
r 

ci
ti

es
 

p
ro

p
o

rt
io

n
at

e 
to

 
th

e 
n

u
m

b
er

 
o

f 
co

u
n

ti
es

 

se
rv

ed
. 

G
ro

u
p

 4
 

#
 o

f 
C

o
u
n

ti
es

 
S

er
v

ic
e 

ar
ea

 p
o

p
 r

an
k

s 
P

o
p
u

la
ti

o
n

 D
en

si
ti

es
 

O
th

er
 K

ey
 A

tt
ri

b
u

te
s 

C
F

S
 

3
-6

 
1

3
-1

7
 

6
4

-1
1

5
 p

er
 s

q
 m

il
e 

IC
A

P
 

 
 

 

O
V

O
 

 
 

 

N
C

C
A

A
 

 
 

 

P
A

C
E

 
 

 
 

T
o

p
 t

w
o

 c
it

ie
s 

in
 e

ac
h

 a
re

a 
co

m
b

in
e 

fo
r 

o
v

er
 

2
0

%
 o

f 
p
o

p
u

la
ti

o
n

. 
 E

ac
h

 w
it

h
 a

 n
u

m
b

er
 o

f 

ci
ti

es
 a

t 
o

r 
ab

o
v

e 
6
,0

0
0

 p
ro

p
o

rt
io

n
al

 t
o
 t

h
e 

n
u

m
b

er
 o

f 
co

u
n

ti
es

 s
er

v
ed

. 

G
ro

u
p

 5
 

#
 o

f 
C

o
u
n

ti
es

 
S

er
v

ic
e 

ar
ea

 p
o

p
 r

an
k

s 
P

o
p
u

la
ti

o
n

 D
en

si
ti

es
 

O
th

er
 K

ey
 A

tt
ri

b
u

te
s 

C
O

W
I 

3
-6

 
1

8
-2

4
 

4
5

-9
5

 

H
o

o
si

er
 U

p
la

n
d

s 
 

 
 

L
in

co
ln

 H
il

ls
 

 
 

 

S
IE

O
C

 
 

 
 

T
ri

-C
ap

 
 

 
 

T
o

p
 t

w
o

 c
it

ie
s 

in
 e

ac
h

 a
re

a 
m

ak
e 

u
p

 l
es

s 
th

an
 

2
0

%
 o

f 
to

ta
l 

p
o
p

u
la

ti
o

n
. 

 



2008 CAPWI Community Needs Assessment							                    Page 18

Primary Data
2007 Community Services Block 
Grant

2008 CAPWI Community Needs Assessment



2008 CAPWI Community Needs Assessment							                    Page 19

2008 CAPWI Community Needs Assessment
A

ge
nc

y
U

nd
up

lic
at

ed
Fa

m
ili

es
U

nd
up

lic
at

ed
In

di
vi

du
al

s
A

vg
. H

H
 

Si
ze

A
ge

 5
5-

69
%

A
ge

 7
0 

+
%

H
is

pa
ni

c 
or

 
La

tin
%

A
fr

ic
an

A
m

er
ic

an
%

B
el

ow
 H

S 
G

ra
du

at
e

%

A
ct

io
n 

In
c 

of
 

D
el

aw
ar

e 
C

o.
72

58
16

89
2

2.
3

14
92

8.
8%

10
05

5.
9%

51
1

3.
0%

35
81

21
.2

%
37

46
43

.9
%

A
re

a 
Fi

ve
 A

ge
nc

y 
on

 
A

gi
ng

 &
 C

om
m

un
ity

 
S

er
vi

ce
s

19
29

5
44

54
7

2.
3

40
52

9.
1%

27
49

6.
2%

17
56

3.
9%

40
17

9.
0%

97
11

42
.0

%

A
re

a 
IV

 A
ge

nc
y

46
25

12
06

3
2.

6
11

97
9.

9%
81

6
6.

8%
12

06
10

.0
%

15
25

12
.6

%
39

62
82

.7
%

C
om

m
un

ity
 &

 F
am

ily
 

S
er

vi
ce

s 
In

c.
51

83
57

85
1.

1
83

9
14

.5
%

83
0

14
.3

%
12

1
2.

1%
23

0.
4%

16
26

33
.9

%

C
om

m
un

ity
 A

ct
io

n 
O

f E
as

t C
en

tra
l 

In
di

an
a

32
12

74
45

2.
3

81
4

10
.9

%
74

5
10

.0
%

13
0

1.
7%

59
9

8.
0%

17
00

41
.7

%

C
A

N
I

10
24

5
26

72
9

2.
6

17
32

6.
5%

11
91

4.
5%

14
34

5.
4%

10
20

2
38

.2
%

47
15

39
.5

%

C
om

m
un

ity
 A

ct
io

n 
of

 
S

ou
th

er
n 

In
di

an
a

42
91

10
88

3
2.

5
12

07
11

.1
%

65
8

6.
0%

26
4

2.
4%

25
16

23
.1

%
31

07
59

.1
%

C
om

m
un

ity
 A

ct
io

n 
of

 
G

re
at

er
 In

di
an

ap
ol

is
, 

In
c.

36
98

5
86

13
0

2.
3

62
70

7.
3%

41
88

4.
9%

28
42

3.
3%

56
60

5
65

.7
%

16
26

9
42

.6
%

C
om

m
un

ity
 A

ct
io

n 
P

ro
gr

am
 o

f 
E

va
ns

vi
lle

13
99

1
32

60
1

2.
3

25
38

7.
8%

16
52

5.
1%

48
7

1.
5%

77
61

23
.8

%
53

37
34

.6
%

C
om

m
un

ity
 A

ct
io

n 
P

ro
gr

am
, I

nc
 o

f 
W

es
te

rn
 In

di
an

a
32

97
92

32
2.

8
10

16
11

.0
%

12
78

13
.8

%
11

8
1.

3%
79

0.
9%

17
93

35
.0

%

D
ub

oi
s-

P
ik

e-
W

ar
ric

k
E

co
no

m
ic

O
pp

or
tu

ni
ty

 C
om

m
. 

In
c.

49
20

11
02

0
2.

2
50

2
4.

6%
38

5
3.

5%
12

26
11

.1
%

33
1

3.
0%

14
82

32
.4

%

H
oo

si
er

 U
pl

an
ds

 
E

.D
.C

.
59

72
29

25
6

4.
9

22
47

7.
7%

20
81

7.
1%

21
6

0.
7%

16
5

0.
6%

32
52

46
.5

%



2008 CAPWI Community Needs Assessment							                    Page 20

A
ge

nc
y

U
nd

up
lic

at
ed

Fa
m

ili
es

U
nd

up
lic

at
ed

In
di

vi
du

al
s

A
vg

. H
H

 S
iz

A
ge

 5
5-

69
%

A
ge

 7
0 

+
%

H
is

pa
ni

c 
or

 
La

tin
%

A
fr

ic
an

A
m

er
ic

an
%

B
el

ow
 H

S 
G

ra
du

at
e

%

H
um

an
 S

er
vi

ce
s 

In
c.

15
99

5
27

34
4

1.
7

33
86

12
.4

%
19

26
7.

0%
15

98
5.

8%
99

1
3.

6%
56

75
26

.8
%

In
te

rlo
ca

l
C

om
m

un
ity

 A
ct

io
n 

P
ro

gr
am

32
45

81
13

2.
5

40
8

5.
0%

29
4

3.
6%

11
2

1.
4%

25
0

3.
1%

84
2

25
.4

%

Jo
bS

ou
rc

e
41

56
98

56
2.

4
82

1
8.

3%
56

5
5.

7%
42

4
4.

3%
22

64
23

.0
%

16
43

32
.5

%

Li
nc

ol
n 

H
ill

s 
D

ev
el

op
m

en
t

C
or

po
ra

tio
n

35
76

85
65

2.
4

77
6

9.
1%

99
6

11
.6

%
22

5
2.

6%
63

0.
7%

21
71

48
.0

%

N
or

th
 C

en
tra

l 
C

om
m

un
ity

 A
ct

io
n 

A
ge

nc
ie

s,
 In

c.
48

37
12

37
7

2.
6

10
12

8.
2%

83
5

6.
7%

30
8

2.
5%

29
81

24
.1

%
22

31
37

.1
%

N
W

I C
om

m
un

ity
 

A
ct

io
n 

C
or

po
ra

tio
n

23
26

9
58

67
2

2.
5

50
57

8.
6%

44
40

7.
6%

70
27

12
.0

%
34

03
1

58
.0

%
63

89
22

.9
%

O
hi

o 
V

al
le

y 
O

pp
or

tu
ni

tie
s,

 In
c.

27
84

64
93

2.
3

77
1

11
.9

%
55

4
8.

5%
77

1.
2%

66
1.

0%
16

21
45

.0
%

P
A

C
E

55
12

18
65

2
3.

4
12

21
6.

5%
99

7
5.

3%
62

5
3.

4%
50

9
2.

7%
30

29
39

.3
%

R
ea

l S
er

vi
ce

s 
E

A
P

12
77

3
33

94
9

2.
7

22
81

6.
7%

17
19

5.
1%

29
71

8.
8%

11
62

6
34

.2
%

55
14

36
.4

%

S
ou

th
 C

en
tra

l 
C

om
m

un
ity

 A
ct

io
n 

P
ro

gr
am

47
81

11
20

3
2.

3
10

94
9.

8%
85

2
7.

6%
16

3
1.

5%
33

1
3.

0%
52

68
86

.3
%

S
ou

th
ea

st
er

n
In

di
an

a 
E

co
no

m
ic

 
O

pp
or

tu
ni

ty
C

or
po

ra
tio

n
38

65
10

01
5

2.
6

78
5

7.
8%

74
2

7.
4%

10
5

1.
0%

10
3

1.
0%

21
60

42
.2

%

W
es

te
rn

 In
di

an
a 

C
om

m
un

ity
 A

ct
io

n 
A

ge
nc

y 
In

c.
68

59
17

72
2

2.
6

14
29

8.
1%

10
27

5.
8%

81
1

4.
6%

15
52

8.
8%

26
95

30
.4

%

To
ta

l
21

09
26

51
55

44
2.

4
42

94
7

8.
3%

32
52

5
6.

3%
24

75
7

4.
8%

14
21

71
27

.6
%

95
93

8
38

.8
%



2008 CAPWI Community Needs Assessment							                    Page 21

A
ge

nc
y

2-
4 

ye
ar

 
D

eg
re

e
%

To
ta

l

Si
ng

le
Pa

re
nt

Fe
m

al
e

%
Si

ng
le

Pe
rs

on
%

B
el

ow
 1

00
%

 
Po

ve
rt

y 
Le

ve
l

%

A
ct

io
n 

In
c 

of
 

D
el

aw
ar

e 
C

o.
95

6
11

.2
%

85
38

22
15

30
.5

%
29

72
40

.9
%

51
65

71
.2

%

A
re

a 
Fi

ve
 A

ge
nc

y 
on

 
A

gi
ng

 &
 C

om
m

un
ity

 
S

er
vi

ce
s

92
5

4.
0%

23
12

2
54

92
28

.5
%

75
87

39
.3

%
12

95
0

67
.1

%

A
re

a 
IV

 A
ge

nc
y

60
0

12
.5

%
47

92
12

65
27

.4
%

18
38

39
.7

%
30

89
66

.8
%

C
om

m
un

ity
 &

 F
am

ily
 

S
er

vi
ce

s 
In

c.
1

0.
0%

47
92

11
40

22
.0

%
19

67
38

.0
%

35
35

68
.2

%

C
om

m
un

ity
 A

ct
io

n 
O

f E
as

t C
en

tra
l 

In
di

an
a

35
4

8.
7%

40
75

75
4

23
.5

%
13

56
42

.2
%

20
46

63
.7

%

C
A

N
I

91
8

7.
7%

11
92

2
42

23
41

.2
%

34
07

33
.3

%
74

46
72

.7
%

C
om

m
un

ity
 A

ct
io

n 
of

 
S

ou
th

er
n 

In
di

an
a

12
8

2.
4%

52
55

13
70

31
.9

%
15

08
35

.1
%

26
56

61
.9

%

C
om

m
un

ity
 A

ct
io

n 
of

 
G

re
at

er
 In

di
an

ap
ol

is
, 

In
c.

14
62

3.
8%

38
22

3
16

37
2

44
.3

%
15

22
6

41
.2

%
28

48
3

77
.0

%

C
om

m
un

ity
 A

ct
io

n 
P

ro
gr

am
 o

f 
E

va
ns

vi
lle

92
5

6.
0%

15
42

1
53

77
38

.4
%

43
19

30
.9

%
11

42
8

81
.7

%

C
om

m
un

ity
 A

ct
io

n 
P

ro
gr

am
, I

nc
 o

f 
W

es
te

rn
 In

di
an

a
5

0.
1%

51
23

70
0

21
.2

%
13

16
39

.9
%

22
74

69
.0

%

D
ub

oi
s-

P
ik

e-
W

ar
ric

k
E

co
no

m
ic

O
pp

or
tu

ni
ty

 C
om

m
. 

In
c.

50
3

11
.0

%
45

71
19

7
4.

0%
22

79
46

.3
%

27
58

56
.1

%

H
oo

si
er

 U
pl

an
ds

 
E

.D
.C

.
50

3
7.

2%
69

98
12

13
20

.3
%

22
89

38
.3

%
36

30
60

.8
%



2008 CAPWI Community Needs Assessment							                    Page 22

A
ge

nc
y

2-
4 

ye
ar

 
D

eg
re

e
%

To
ta

l

Si
ng

le
Pa

re
nt

Fe
m

al
e

%
Si

ng
le

Pe
rs

on
%

B
el

ow
 1

00
%

 
Po

ve
rt

y 
Le

ve
l

%

H
um

an
 S

er
vi

ce
s 

In
c.

75
4

3.
6%

21
17

2
52

11
32

.6
%

34
15

21
.4

%
12

06
6

75
.4

%

In
te

rlo
ca

l
C

om
m

un
ity

 A
ct

io
n 

P
ro

gr
am

16
2

4.
9%

33
21

12
20

37
.6

%
56

6
17

.4
%

20
20

62
.2

%

Jo
bS

ou
rc

e
56

0
11

.1
%

50
56

12
83

30
.9

%
16

62
40

.0
%

29
70

71
.5

%

Li
nc

ol
n 

H
ill

s 
D

ev
el

op
m

en
t

C
or

po
ra

tio
n

92
2.

0%
45

21
73

1
20

.4
%

14
34

40
.1

%
23

71
66

.3
%

N
or

th
 C

en
tra

l 
C

om
m

un
ity

 A
ct

io
n 

A
ge

nc
ie

s,
 In

c.
16

9
2.

8%
60

18
14

61
30

.2
%

17
59

36
.4

%
32

11
66

.4
%

N
W

I C
om

m
un

ity
 

A
ct

io
n 

C
or

po
ra

tio
n

16
98

6.
1%

27
91

0
92

98
40

.0
%

94
06

40
.4

%
16

56
3

71
.2

%

O
hi

o 
V

al
le

y 
O

pp
or

tu
ni

tie
s,

 In
c.

15
8

4.
4%

36
00

72
5

26
.0

%
11

14
40

.0
%

20
35

73
.1

%

P
A

C
E

50
0

6.
5%

77
12

13
31

24
.1

%
20

42
37

.0
%

39
59

71
.8

%

R
ea

l S
er

vi
ce

s 
E

A
P

19
52

12
.9

%
15

13
0

48
29

37
.8

%
41

99
32

.9
%

89
23

69
.9

%

S
ou

th
 C

en
tra

l 
C

om
m

un
ity

 A
ct

io
n 

P
ro

gr
am

83
7

13
.7

%
61

05
10

96
22

.9
%

19
57

40
.9

%
26

81
56

.1
%

S
ou

th
ea

st
er

n
In

di
an

a 
E

co
no

m
ic

 
O

pp
or

tu
ni

ty
C

or
po

ra
tio

n
60

1.
2%

51
13

93
7

24
.2

%
14

12
36

.5
%

27
29

70
.6

%

W
es

te
rn

 In
di

an
a 

C
om

m
un

ity
 A

ct
io

n 
A

ge
nc

y 
In

c.
82

1
9.

3%
88

75
18

88
27

.5
%

20
68

30
.2

%
50

33
73

.4
%

To
ta

l
15

04
3

6.
1%

24
73

65
70

32
8

33
.3

%
77

09
8

36
.6

%
15

00
21

71
.1

%



2008 CAPWI Community Needs Assessment							                    Page 23

Primary Data
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Secondary Data
CAA Secondary Data File
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SOURCES OF ADDITIONAL DATA:  INTERNET LINKS

For a comprehensive source of public data on Indiana and its sub-units, plus links to 
the Census Bureau and a wide range of other data sources go to:
http://www.stats.indiana.edu

For data on the Indiana labor market and employment, go to:
http://www.in.gov/dwd/inews/lmi.asp

To read the report on The Self Sufficiency Standard 2002, and obtain county-level 
data go to:
http://www.ichhi.org/self_suff_std.htm

See the report, "Is Indiana Getting Its Fair Share:  Federal Programs To Assist 
Working Families" for county-level data on eligibility and participation in the Earned 
Income Tax Credit, Food Stamps, Childcare, Hoosier Healthwise and other programs.
http://www.ichhi.org/fairshare.htm

For Health and Social Indicators for Indiana Counties, The Kids Count Data Book
http://www.iyi.org/statistics_facts/county_data.html
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Secondary Data
Stats Indiana Custom Area Profile
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Maps
Each Service Area County’s
 Township Map
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Maps
County Population and Changes
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Maps
Population Maps
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Maps
Poverty Maps
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Maps
2005 Indiana Self-Sufficiency 
Standard Map
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2008 CAPWI Community Needs Assessment
Hourly Self-Sufficiency Wages Needed for Support for a Single Parent with One Infant and 

One Preschooler
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Maps
Education and Income Maps
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For questions about this report, please contact CAPWI
Steve Proctor, Executive Director
Address: PO Box 188 / 418 Washington Street
Covington IN 47932-0188
Phone: 765.793.4881	  
Email: proctor@capwi.org
Website: www.capwi.org

For questions about the Community Needs Assessment data collection or compilation, please 
contact the Indiana Community Action Association at:
1845 W. 18th St.
Indianapolis, IN 46202
317-638-4232
ltravis@incap.org
www.incap.org 



				    The Promise of Community Action

Community Action changes people’s lives, embodies the spirit of hope, 
improves communities, and makes America a better place to live, We 
care about the entire community, and we are dedicated to helping people 
help themselves and each other.

The Community Needs Assessments is funded in part by The Indiana Housing and 
Community Development Authority with CSBG-D funds.
For more information about IHCDA please visit www.in.gov/ihcda/.


